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Survey window extended through Sunday, May 10, at 11:59 p.m.

1. Why was the survey window extended?
Due to the national Canvas outage that began Thursday afternoon, some students may have had difficulty accessing
surveys through Canvas course shells. The extension helps ensure students have a fair opportunity to complete their
surveys.
2. What is the new deadline?
The survey window has been extended through Sunday, May 10, at 11:59 p.m.
3. How should students access the survey?
Students should use the direct survey link sent to their IECC email. They may also access surveys directly at:
https://iecc.campuslabs.com/eval-home/
4. What should I tell my students?
A simple reminder is helpful: “Please complete your course survey using the link sent to your IECC email or by visiting
the direct access site.”
5. Do I need to change anything in Canvas?
No action is required in Canvas. The extension is intended to reduce reliance on Canvas access during the disruption.
6. Will this impact survey results or reporting?
The extension is intended to protect response rates and data quality. Survey results will be reviewed with awareness of
the Canvas disruption where appropriate.
7. Who should students contact if they have issues?
Please direct students to the appropriate IECC support contact or help desk if they are unable to locate or access their
survey.

Thank you for supporting students as they complete the semester and share feedback that helps improve the IECC learning
experience.


