ILLINOIS EASTERN COMMUNITY COLLEGES

BOARD OF TRUSTEES

MONTHLY MEETING

February 21, 2023

Location:

Wabash Valley College
2200 College Drive
Mt. Carmel, IL 62863

Dinner — 5:30 p.m. — Main Hall 101
Meeting — 6:15 p.m. — Main Hall 101



The mission of Illinois Eastern Community College District 529 is to deliver exceptional education and services
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to improve the lives of our students and to strengthen our communities.

Illinois Eastern Community Colleges
Board Agenda

February 21, 2023
6:15 p.m.
Wabash Valley College
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Minutes of a regular meeting of the Board of Trustees of Illinois Eastern Community Colleges — Frontier
Community College, Lincoln Trail College, Olney Central College, Wabash Valley College — Community
College District No. 529, Counties of Richland, Clark, Clay, Crawford, Cumberland, Edwards, Hamilton,
Jasper, Lawrence, Wabash, Wayne and White, and State of Illinois, held in the Main Building, Room 101,
at Wabash Valley College, 2200 College Drive, Olney, Iilinois, Tuesday. February 21, 2023.

AGENDA #1 — “Call to Order & Roll Call” — Chairman Gary Carter called the meeting to order at 6:15
p.m. and directed Board Secretary Sonja Music to call the roll.

Roll Call: The Secretary calied the roll of members present and the following trustees answered
to their names as called and were found to be present:

Susan Batchelor, John D. Brooks, Roger Browning (via Zoom), Gary Carter, Brenda K. Culver, Jan
Ridgely, Barbara Shimer, Raechel Hnetkovsky, Student Trustee. Trustees absent: None. There being a
quorum present, the Chair declared the Board of Trustees to be in open, public session for the transaction of
business.

(Note: In accordance with Board of Trustees Policy No. 100.4, the student trustee shall have an
advisory vote, to be recorded in the Board Minutes. The advisory vote may not be counted in declaring a
motion to have passed or failed.)

Also present at this meeting, in addition to trustees:
Ryan Gower, Chancellor
Jay Edgren, President of Frontier Community College
Matt Fowler, President of Wabash Valley College
Alex Cline, Director of Information & Communications Technology (via Zoom)
Ryan Hawkins, Chief Financial Officer/Treasurer
Andrea McDowell, Director of Human Resources
Sonja Music, Board Secretary

AGENDA #2 — “Welcome from the Chair” — Chairman Carter welcomed all who were present for the
meeting.

AGENDA #3 — “Recognition of Visitors & Guests” —

#3-A. Visitors & Guests: Visitors & guests present were recognized, including college staff

members.
#3-B. IECEA Representative: None

AGENDA #4 — “Public Comment” — ane

AGENDA #5 — “Reports” — . -
#5-A. Report from Trustees: None
#5-B. Report from Chancellor: Chancellor Gower reviewed current issues and opportunities
facing the District.
#5-C. Report from Presidents: Reports were presented from each of the colleges.
#5-D. Report from Cabinet: None.

AGENDA #6 — “Consent Agenda” — The following consent agenda items were presented for approval.
#6-A. “Disposition of Minutes”: Open meeting minutes as prepared for the regular meeting held
Tuesday. January 17. 2022, were presented for disposition.




#6-C. “Policy 200.1 Administrative Organization”: Chancellor Gower recommended the
revision of the current policy with minor editorial revisions throughout the policy.

#6-D. “Affiliation Agreements”: Chancelior Gower recommended the approval of an affiliation
agreement with Wayne City Ambulance Service.

Board Action to Approve Consent Agenda: Trustee Culver made a motion to approve the
consent agenda as presented. Trustee Batchelor seconded the motion and on a recorded roll call vote
ordered by the Chair the following trustees voted yea: Susan Batchelor, John Brooks, Roger
Browning, Gary Carter, Brenda Culver, Jan Ridgely, Barbara Shimer. Student advisory vote: Yea.
Trustees voting nay: None. Trustees absent: None. The motion having received 7 yea votes and
0 nay votes, the Chair declared the motion carried.

AGENDA #7 — “Action on Items Removed from Consent Agenda” — Chancellor recommended that
Agenda item #6-B. “Approval of Amended Minutes (December 2022)” be removed from the consent
agenda. ~

Board Action to Approve Consent Agenda: Trustee Culver made a motion to remove Item #6.B
“Approval of Amended Minutes (December 2022)” from the consent agenda. Trustee Ridgely seconded
the motion and on a recorded roll call vote ordered by the Chair the following trustees voted yea:
Susan Batchelor, John Brooks, Roger Browning, Gary Carter, Brenda Culver, Jan Ridgely,
Barbara Shimer. . Student advisory vote: Yea. Trustees voting nay: None. Trustees absent:
None. The motion having received 7 yea votes and 0 nay votes, the Chair declared the motion
carried.

#6-B. “Approval of Amended Minutes (December 2022)”: Chancellor Gower recommended
approval of the amended minutes of the meeting held on December 13, 2022.

Board Action to Approve Amended Minutes (December 2022): Trustee Culver made a motion
to approve the amended minutes of the meeting held on December 13, 2022 as presented. Trustee Ridgely
seconded the motion and on a recorded roll call vote ordered by the Chair the following trustees
voted yea: Susan Batchelor, John Brooks, Roger Browning, Gary Carter, Brenda Culver, Jan
Ridgely, Barbara Shimer. Student advisory vote: Yea. Trustees voting nay: None. Trustees
absent: None. The motion having received 7 yea votes and 0 nay votes, the Chair declared the
motion carried.

AGENDA #8 — “Policy First Readings (and Possible Approval)”’ — None.

AGENDA #9 — “Policy Second Readings” — None.

AGENDA #10 — “Staff Recommendations for Approval” — The following staff recommendations were
presented for approval.

#10-A. IECC Meta Majors: Chancellor Gower recommended approval to establish five met-
majors and 18 departments as part of the strategic engagement planning process for the IECC
district.

Board Action: Trustee Shimer made a motion to approve the IECC Meta Majors as presented.
Trustee Batchelor seconded the motion and on a recorded roll call vote ordered by the Chair, the
following trustees voted yea: Susan Batchelor, John Brooks, Roger Browning, Gary Carter, Brenda
Culver, Jan Ridgely, Barbara Shimer. Student advisory vote: Yea. Trustees voting nay: None.



Trustees absent: None. The motion having received 7 yea votes and 0 nay votes, the Chair declared the
motion carried.

#10-B. LRC/ASC Reorganization: Chancellor Gower recommended the reorganization of the
Learning Resource Center and the Academic Success Center to address gaps in student
services and a revised organization chart.

Board Action: Trustee Browning made a motion to approve the LRC/ASC Reorganization as
presented. Trustee Culver seconded the motion and on a recorded roll call vote ordered by the Chair, the
following trustees voted yea: Susan Batchelor, John Brooks, Roger Browning, Gary Carter, Brenda
Culver, Jan Ridgely, Barbara Shimer. Student advisory vote: Yea. Trustees voting nay: None.
Trustees absent: None. The motion having received 7 yea votes and 0 nay votes, the Chair declared the
motion carried.

#10-C. IECC AY24 Tuition Rates: The Board approved a ten percent increase for tuition
rates for Fiscal Year 2024 to address increasing operational costs. IECC will remain
among the most affordable community colleges.

Board Action: Trustee Browning made a motion to approve the IECC AY?24 Tuition Rates as
presented. Trustee Culver seconded the motion and on a recorded roll call vote ordered by the Chair, the
following trustees voted yea: Susan Batchelor, John Brooks, Roger Browning, Gary Carter, Brenda
Culver, Jan Ridgely, Barbara Shimer. Student advisory vote: Yea. Trustees voting nay: None.
Trustees absent: None. The motion having received 7 yea votes and 0 nay votes, the Chair declared the
motion carried.

#10-D. OCC Theater Addition: Chancellor Gower recommended the Board approve an
addition to the OCC Theater. Funding for the project will be split between the District
and fundraising efforts.

Board Action: Trustee Ridgely made a motion to approve the OCC Theater Addition as
presented. Trustee Shimer seconded the motion and on a recorded roll call vote ordered by the Chair,
the following trustees voted yea: Susan Batchelor, John Brooks, Roger Browning, Gary Carter, Brenda
Culver, Jan Ridgely, Barbara Shimer. Student advisory vote: Yea. Trustees voting nay: None.
Trustees absent: None. The motion having received 7 yea votes and 0 nay votes, the Chair declared the
motion carried.

#10-E. Electric Supplier Contract: The Board approved a 30-month contract with the
District’s electricity supplier. The new contract will result in $485,000 of savings in the
next academic year.

Board Action: Trustee Culver made a motion to approve the Electric Supplier Contract as
presented. Trustee Browning seconded the motion and on a recorded roll call vote ordered by the Chair,
the following trustees voted yea: Susan Batchelor, John Brooks, Roger Browning, Gary Carter, Brenda
Culver, Jan Ridgely, Barbara Shimer. Student advisory vote: Yea. Trustees voting nay: None.
Trustees absent: None. The motion having received 7 yea votes and 0 nay votes, the Chair declared the
motion carried.

#10-F. TimelyCare Agreement: Chancellor Gower recommended approval of an agreement
with TimelyCare for mental health services for student and employees on all IECC campuses
through 2026.

Board Action: Trustee Batchelor made a motion to approve the TimelyCare Agreement as




presented. Trustee Shimer seconded the motion and on a recorded roll call vote ordered by the Chair,
the following trustees voted yea: Susan Batchelor, John Brooks, Roger Browning, Gary Carter, Brenda
Culver, Jan Ridgely, Barbara Shimer. Student advisory vote: Yea. Trustees voting nay: None.
Trustees absent: None. The motion having received 7 yea votes and 0 nay votes, the Chair declared the
motion carried.

AGENDA #11 - “Bid Committee Report” — Chancellor Ryan Gower reviewed the following Bid
Committee report that addresses the cost of a program for Olney Central College’s Automotive Collision
Repair Program. Chancellor Gower recommended approval of the following Bid Committee Report:

The following bid recommendation is based on the lowest responsible bid, considering conformity
with specifications, terms of delivery, quality, and serviceability.

The Bid Committee recommends accepting the bid from Virtual Paint Products for a total of $31,000.

Virtual Paint Station OCC
Company Bid
Virtual Paint Products
Dike, 1A $31,000
Williams Crow Inc. dba Aidex Corp.
Rossville, IN $31,695
Respectfully submitted,
Ryan Gower
Ryan Hawkins

Department: Olney Central College’s Automotive Collision Repair Program.
Source of Funds: Collision Repair Ed Fund.

Rationale for Purchase: Virtual Paint Products, was the lowest responsible bidder in conformity with the
bid specifications.

The “Advertisement for Bids” was placed in The Hometown Register for one (1) day. In addition,
individual invitations to bid were sent directly to potential vendors.

Board Action: Trustee Culver made a motion to approve the Bid Committee Report
recommendation as presented. Student Trustee Hnetkovsky seconded the motion and on a recorded roll call
vote ordered by the Chair the following trustees voted yea: Susan Batchelor, John Brooks, Roger Browning,
Gary Carter, Brenda Culver, Jan Ridgely, Barbara Shimer. Student advisory vote: Yea. Trustees voting
nay: None. Trustees absent: None. The motion having received 7 yea votes and 0 nay votes, the Chair
declared the motion carried.

AGENDA #12 — “District Finance” — The following district financial matters were presented:

#12-A. Financial Reports: The monthly financial reports were presented, including the treasurer’s
report, showing the balance in all funds as of January 31, 2023.

#12-B. Approval of Financial Obligations: District financial obligations (Listing of Board Bills)
for February 2023, totaling $2,366,367.20 were presented for approval.



Board Approval for Payment of Financial Obligations: Trustee Ridgely made a motion to
approve payment of district financial obligations for February 2023, in the amounts listed. Trustee Culver
seconded the motion and on a recorded roll call vote ordered by the Chair the following trustees voted yea:
Susan Batchelor, John Brooks, Roger Browning, Gary Carter, Brenda Culver, Jan Ridgely, Barbara Shimer.
Student Advisory vote: Yea. Trustees voting nay: None. Trustees absent: None. The motion having
received 7 yea votes and 0 nay votes, the Chair declared the motion carried.

AGENDA #13 — “Executive Session” — The Board of Trustees went into executive session at 8:04 p.m.
and the executive session was adjourned at 9:35 p.m. and returned to regular session. Separate minutes for
the closed executive session meeting have been prepared for this meeting.

AGENDA #14 - “Approval of Executive Session Minutes” - The following actions were taken relative
to executive session minutes.

#14-A. Written Executive Session Minutes: The Board of Trustees did not hold an executive
meeting at the January 17, 2023 meeting.

#14-B. Audio Recording of Executive Session: The Board of Trustees did not hold an executive
meeting at the January 17, 2023 meeting.

AGENDA #15 — “Approval of Personnel Report” — The Chancellor recommended approval of the
following Personnel Report as presented by Human Resource Director Andrea McDowell.

400.1. Employment of Personnel
A. Professional, Non-Faculty, Exempt
1. Jordan Higgason, Success Coach, FCC & WVC, effective February 27, 2023
2. Devin Hilfirty, Success Coach, OCC & LTC, effective February 27, 2023

400.2. Change in Status
1. Lori Barger, Administrative Assistant, DO, to Information Specialist, DO, effective
February 27, 2023

400.3. Special Assignment

400.4. Resignation Ratification
1. Rachel Doan, TRIO Upward Bound Counselor, DO, effective January 30, 2023
2. Trudy Hemrich, Bookkeeper, DO, effective March 1, 2023
3. Marty Fatheree, Maintenance, WRC, effective February 22, 2023
4. Fawna Forrest, HR Coordinator, DO, effective February 20, 2023

400.6. Termination

1. Erick Schmitt, Maintenance/Custodian, WVC, effective February 21, 2023

2. Shane Meeks, Custodian, OCC, effective February 21, 2023
Board Action to Approve Personnel Report: Trustee Culver made a motion to approve the
foregoing Personnel Report as recommended. Student Trustee Hnetkovsky seconded the motion and
on a recorded roll call vote ordered by the Chair the following trustees voted yea: Susan Batchelor,
John Brooks, Roger Browning, Gary Carter, Brenda Culver, Jan Ridgely, Barbara Shimer.
Student advisory vote: Yea. Trustees voting nay: None. Trustees absent: None. The motion
having received 7 yea votes and 0 nay votes, the Chair declared the motion carried.




AGENDA #16 — “Collective Bargaining” — None.

AGENDA #17 — “Litigation” — Chancellor Gower provided an update on litigation.

AGENDA #18 — “Other Items” — None.

AGENDA #19 — “Adjournment” —Trustee Ridgely made a motion to adjourn. Trustee Shimer seconded
the motion. The Chair asked the trustees in favor of the motion to say “Aye” and those opposed to say
“No”. The voice vote was taken. The Chair declared the “Ayes” have it, the motion is adopted, and the
meeting adjourned at 9:46 p.m.

Approved: Chairman: @Y%Z(«-%Mu&

Secretary: \\S'Qytom M\]MU’
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	The mission of Illinois Eastern Community College District 529 is to deliver exceptional education and services to improve the lives of our students and to strengthen our communities.
	ILLINOIS EASTERN COMMUNITY COLLEGE DISTRICT #529
	CLINICAL AFFILIATION AGREEMENT
	CLIENT AGREEMENT
	1. DEFINITIONS.  All capitalized terms used herein, except as otherwise defined, shall have the respective meanings ascribed to them in Exhibit A attached hereto and made a part hereof.
	2. SERVICES.  Pursuant to the terms and conditions of this Agreement, the Client and TimelyCare agree that TimelyCare shall provide the Services as more fully set forth and described in Exhibit A attached hereto and made a part hereof.
	3. CLIENT’S OBLIGATIONS.  To assist TimelyCare in providing the Services, the Client agrees to:
	(a) Provide a description of the Services to the Enrollees as approved by TimelyCare;
	(b) Cooperate with TimelyCare in implementing the Services;
	(c) Commence detailed outreach marketing, as approved by TimelyCare, to which outreach and marketing plan shall include providing the Services to all Enrollees;
	(d) Provide TimelyCare with SAML or oAuth2 based Single Sign On access to the platform. If SAML or oAuth2 Single Sign On (SSO) is not feasible with the Client, Client will deliver an eligibility file in TimelyCare's Eligibility Format to TimelyCare's ...

	4. FEE FOR SERVICE; PAYMENT TERMS.
	(a) TimelyMD shall issue to the Client invoices for the Enrollment Fee with respect to the Services, as set forth in, and calculated in accordance with, Exhibit A attached hereto and made a part hereof. Following the Initial Term and upon each anniver...
	(b) Failure by Client to pay TimelyMD’s invoices within ten (10) of the invoice due date shall permit TimelyCare to charge Client a 5.00% monthly interest on any amounts due and owed by Client to TimelyCare. The fees payable pursuant to this Section 4...

	5. TERM; TERMINATION.
	(a) General.  This Agreement shall commence as of the 3/1/2023 and continue until 2/28/2026 (the “Initial Term”) and will automatically renew thereafter for additional one-year terms on the anniversary of the Effective Date (each, a “Renewal Term”), u...
	(b) With Cause.  Either Party may terminate this Agreement with Cause by delivery of a Termination Notice. “Cause” shall mean: (i) a breach of the terms of this Agreement, including, without limitation, failure by the Client to pay in full any outstan...
	(c) Suspension of Services.  In addition to its rights of termination as set forth in Section 5(b) hereof, if the Client fails to make any payment in full within thirty (30) days of the date of TimelyCare’s invoice, TimelyCare shall have the right to ...
	(d) Effect of Termination.  Within ten (10) days of the date of termination, the Client shall pay to TimelyCare any unpaid amounts owed to TimelyCare pursuant to Section 4 for services already provided.  Except as otherwise set forth in this Agreement...

	6. TIMELYCARE INTELLECTUAL PROPERTY/CLIENT MARKS.
	(a) TimelyCare Intellectual Property.  TimelyCare grants to the Client, throughout the Term, the non-exclusive right and license to use TimelyCare’s Intellectual Property solely in connection with the Services.  The Client acknowledges TimelyCare’s ow...
	(b) For purposes of this Agreement, “TimelyCare Intellectual Property” is defined to be any intellectual property relating to TimelyCare’s proprietary IT platform, mobile application, and electronic medical record application. together with any improv...
	(c) Client Marks. The Client grants to TimelyCare, throughout the Term, the non-exclusive right and license to use the common law and/or registered trademarks of the Client (the “Client Marks”) solely in connection with the Services, which shall inclu...

	7. INDEMNIFICATION.
	(a) Each Party (the “Indemnifying Party”) shall indemnify and hold harmless the other Party and its respective shareholders, members, directors, officers, employees, agents, consultants and contractors (collectively, the “Indemnified Parties”), from a...
	(b) The Indemnified Parties shall give the Indemnifying Party prompt written notice of any event or assertion of which Indemnified Parties obtains knowledge concerning any claims and as to which Indemnified Parties may request indemnification hereunde...
	(c) Neither Party shall have liability to the other Party for indirect, special, incidental, or consequential damages arising out of this Agreement.
	(d) TimelyCare shall, throughout the duration of this Agreement, at its expense, carry and from time to time renew, the following insurance with respect to itself and the Providers:
	(i) Medical Malpractice Insurance in the minimum amount of $1,000,000 per occurrence/ $3,000,000 in the aggregate; and
	(ii) Comprehensive General Liability Insurance in the minimum amount of $1,000,000 combined single limit covering both Bodily Injury and Property Damage including broad form contractual liability coverage for TimelyCare's indemnification as provided f...


	8. CONFIDENTIALITY.
	(a) Neither Party, except as required by law or court or arbitrator of competent jurisdiction, shall divulge, furnish or make available to any third party, or without the other Party’s prior written consent any confidential or proprietary information ...
	(b) The Parties acknowledge that monetary damages for breach of this Section 8 will be inadequate and that, in addition to any other remedy the non-breaching Party or parties may have, the non-breaching Party or parties will be entitled to injunctive ...
	(c) The extent the services are regulated by the Health Insurance Portability and Accountability Act of 1996 and its implementing regulations (“HIPAA”) or involve information that is Protected Health Information (“PHI”) as that term is defined by HIPA...
	(d) If Client provides TimelyCare with any legally confidential information, including but not limited to, confidential personnel information or "personally identifiable information" from student education records as defined by the Family Educational ...

	9. NOTICES.  All notices and other communications required or permitted to be given hereunder shall be in writing and shall be deemed duly given when delivered to a Party at the address set forth on the signature page for such party.  Delivery of noti...
	10. COMMUNICATIONS.  TimelyCare will provide a description of the Services for use by the Client.  Any changes or modifications to such description of services, and any and all materials used by the Client or its agents to describe the Services must b...
	11. WAIVER.  Each Party’s obligations under this Agreement may be waived in writing by such other Party to the extent permitted by applicable law.  Any delay or failure to exercise any remedy or right under this Agreement shall not be construed as a w...
	12. GOVERNING LAW AND VENUE. This Agreement shall be governed by and construed in accordance with the laws of the State of Illinois without giving effect to the rules of conflicts of law. Each Party to this Agreement hereby agrees and consents that an...
	13. ENTIRE AGREEMENT.  This Agreement (including the exhibits hereto) is the entire agreement among the parties concerning the subject matter hereof and supersedes all prior agreements, understandings, memoranda, and other such communications, whether...
	14. PRESS RELEASE. The Parties acknowledge and agree that TimelyCare may use the name of the Client in any and all promotional and marketing material which TimelyCare may distribute and disseminate in all social and paper media, without the prior appr...
	15. MISCELLANEOUS.  The Client may not assign any of its rights or duties under this Agreement without the prior written consent of TimelyCare.  This Agreement shall be binding upon and insure to the benefit of TimelyCare and its successors and assign...
	16.  IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day and year first below written.
	1. DEFINITIONS.  For purposes of this Agreement, the following capitalized terms have the following meaning:
	(a) “Academic Year” shall mean the annual period of sessions of a Client’s institution.
	(b) “Enrollee(s)” shall mean all of the Client’s then currently enrolled full and part-time students, faculty, and employees, as applicable.
	(c) “Enrollment Fee” shall have the meaning ascribed to such term in Section 5 of this Exhibit A.
	(d) “Enrollee Verification Form” shall mean the form representing the number of Enrollees eligible to utilize TimelyCare services as set forth in Exhibit B attached hereto and made a part hereof.
	(e) "Faculty and Staff Support" shall mean, if available for the Client, on demand, non-diagnostic personal coaching for faculty and staff on the health and wellbeing of students, provided by a qualified mental health practitioner.
	(f) “Health Coaching Consultations" shall mean, if available for the Client, scheduled, non-diagnostic coaching with a healthcare professional.
	(g) "Psychiatric Consultations" shall mean, if available for the Client, scheduled psychiatric Telehealth Consultations based on availability, provided by a licensed psychiatric Provider.
	(h) "Remote Medical Consultations" shall mean, if available for the Client, on demand, medical diagnostic remote Telehealth Consultations by a licensed healthcare Provider.
	(i) "Scheduled Consultations" shall mean, if available for the Client, scheduled mental health Telehealth Consultations provided by a licensed Provider.
	(j) "Talk Now Consultations" shall mean, if available for the Client, on demand, non-diagnostic coaching by a qualified mental health practitioner.
	(k) "Basic Needs Assistance" shall mean, if available for the Client, connecting Enrollees with free or reduced-cost programs that provide support for services such as food, housing, transit, and childcare assistance.
	(l) “Telehealth Consultations” shall mean any contact between an Enrollee and a Provider, relating to, as applicable and appropriate, the care and personal coaching of a patient with the use of telehealth technology. Telehealth Consultations shall inc...

	2. SERVICES
	(a) TimelyCare shall facilitate access by the Enrollees to Telehealth Consultations. TimelyCare will provide the Enrollees with access to Telehealth Consultations 24 hours per day, 365 days per year during the Term (as such term is defined in Section ...
	(b) The following are applicable to TimelyCare’s provision of Services:
	(i) In order to request a Telehealth Consultation, an Enrollee will navigate to TimelyCare’s web portal, mobile application, or otherwise contact TimelyCare to request a Telehealth Consultation.
	(ii) TimelyCare will collect from the Enrollee information TimelyCare requires to facilitate the Telehealth Consultation, and then will facilitate a Telehealth Consultation.
	(iii) The “Service Area” for Telehealth Consultations provided shall be the state where the Client is located, plus any state in which the Professional Entities have a licensed healthcare provider or qualified practitioner available, as applicable.
	(iv) Where applicable, TimelyCare will use its best efforts to facilitate the commencement of Telehealth Consultations as follows: (x) a Remote Medical Telehealth Consultation, within one hundred twenty (120) minutes of an Enrollee’s successful comple...
	(v) The Telehealth Consultation will be conducted by, and the responsibility of the Provider. As part of the Telehealth Consultation, the Provider will initially request the Enrollee to verify their identity after which the Provider will consult with ...

	(c) TimelyCare will provide twice-annual metrics reports to the Client during the Term, which reports shall include, but not be limited to the following metrics with respect to the Enrollees:

	3. DATES FOR DELIVERY OF SECURE FILE TRANSFER BY CLIENT TO TIMELYCARE:
	4. ESTIMATED ENROLLEE POPULATION OF THE CLIENT: 3,500
	5. ENROLLMENT FEES




